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President’s

Report

It is with great pleasure and privilege that I write
the Macedonian Community Welfare Association’s

(MCWA) 23rd Annual Report.

MCWA has had a long and stable history but

has been undergoing significant changes in the last
three years. The most important change is that the
organisation has expanded its focus from Melbourne’s
western metropolitan region to Victoria.

This year the Committee of Management and staff
undertook a strategic planning process. The Committee
believes that our organisation must grow to address the
existing unmet and projected health and welfare needs
of the Macedonian community. The Committee
recognises that for it to work effectively and efficiently
it needed to define for itself clear strategic directions
and to identify the steps to reach them. As a result,

and for the first time, a Strategic Plan has been developed
with three strategic priority areas to be pursued over a
three-year period which we expect will place MCWA
in a strong position for anticipated future growth.

One of the manifest changes is the new MCWA logo.

MCWA continues its good work conducting
Macedonian-speaking Planned Activity Groups.
We hope to succeed in securing funding for Aged
Care Packages for our community in the

near future.

MCWA has moved into new areas of community
education, using multimedia to develop a bilingual
DVD titled Macedonian Immigrant Stories in Victoria.
'This ambitious project has been well received and could
not have been completed to a high standard without the
expertise of the Department of Visual Art, Design and
Multimedia at Victoria University.

This year realised the completion of the Macedonian
Diabetes Education Package. The Package contains

a suite of resources in Macedonian and English for
people with diabetes and their care givers to self-manage
diabetes. The multimedia Package, which won an
Australian peer judged Innovation Award at the 2006
National Diabetes Conference, was developed by Royal
District Nursing Service over a number of years in close
consultation with the Macedonian community.

The MCWA congratulates the outstanding work Royal
District Nursing Service has done with our community
and for our community. The MCWA is proud of its

involvement in this project.

Another partnership that MCWA has been

involved with is with the Macedonian Advisory
Consultative Community, a body made up of key
Macedonian organisations from other sectors. This

year the key activity was conducting an awareness and
information campaign for the 2006 Census. In addition
to contributing to this campaign, our staff assisted
people in completing their Census forms — one

of many examples of work that we are not

tunded or supported to do.

As mentioned elsewhere in this report, MCWA

was involved at a community level in doctoral research
relating to the Macedonian ageing population in
Australia. MCWA welcomes research that would benefit
the Macedonian community and will in future actively
pursue partnerships with research institutions.

'The present committee of management recognises that
the growth trajectory that MCWA is experiencing is due
to the committed work of previous committee members.
It was with great pleasure that MCWA can report that
our past President, Malina Stankovska accepted the
award for ‘Service Delivery to Multicultural Victoria

— Community Services’, presented as part of Victorian
Government’s Award for Excellence in Multicultural
Affairs. The purpose of the award is to recognise the
exemplary commitment and outstanding achievement
of an individual in the service of Victoria’s multicultural
community. As a long time community activist this
award is well deserved. Congratulations Malina!

On behalf of MCWA I would like to acknowledge

the continuing support MCWA receives from funding
bodies, particularly from the Department of Human
Services through the Home and Community Care
program and the Victorian Multicultural Commission.
I also wish to acknowledge the ongoing support from
the Migrant Resource Centre North West Region
with whom MCWA has had an association with

for 23 years.

I would like to thank our staff for their enthusiasm and
commitment to their work and to our volunteers - those
who support our programs and those on the Committee
of Management for their dedication and wonderful work.
Finally, thank you to our members who support our
organisation in assisting our community.

Spase Velanovski
President



Treasurer’s Report

'The financial year ending on 30th June
2006 shows that the MCWA committee
of management continues to prioritise
the use of the funds towards the delivery
of service for Macedonian community
in Victoria.

The financial report has been prepared
in accordance with the requirements
of the Association Incorporation Act.

Items of note that occurred during this
financial year were: the budgeting for
accrued staff entitlements; the creation of
an unfunded administration position; and
the expenditure of grants that entered our
account the previous financial year.

In conclusion I would like to acknowledge
all fundings bodies for their support of our

. ) o ee
orgamsatlons activities.

Kristina Risteski

Treasurer

Co-ordinator’s Report

The MCWA has had another
successful year of service delivery and
advocacy on behalf of the Macedonian
speaking community in Melbourne.

In 2006 committee members, staff and
volunteers worked closely and creatively
to ensure that the aims and objectives
of MCWA were met. Some highlights

from the past year were:

* Another successful and rewarding
year for our Planned Activity Groups
in Wyndham and Brimbank.

* 'The walking group in Mill Park now
continues its work as a self running
group. I would like to take this
opportunity to thank all the women
who participated.

* Organising two major community
forums for Dementia Awareness
Month in Reservoir and St Albans.
Almost 200 participants were provided
with information to assist them in
recognising the differences between
normal forgetfulness and memory loss,
as well as learning more about what
dementia is and how it is diagnosed.

* Development of a Memorandum
of Understanding with Anzac Lodge
in Mill Park for a residential care
Macedonian wing for 20 beds for low,
high and dementia specific care.

* Participation in doctoral research
“Ageing in Multicultural Australia:
The Effects of Migration on Public
Health. The case of Macedonian
Migrants in Australia”.

* Conducting an awareness and
information campaign for Macedonian-
speaking people to complete their
2006 Census forms.

* Participation in the Community
Sector Investment Fund, which aimed
to enhance computer support and
maintenance capacity in community
sector organisations. This pilot project
was funded by the Department
of Human Services, involving six
community based organisations and
auspiced by the Migrant Resource
Centre North West Region.

* Delivering training sessions on
“Working with Macedonian-speaking

elderly” to mainstream organisations.

Annual General Meeting 2005 Guest Speakers

- Victorian Multicultural Commissioner, George
Lekakis (left) and Minister for Aged Care, Gavin
Jennings - accepting traditional handcrafted

bags with Stevan and Visa Angelevski .

* Organising with the Macedonian
Embassy a Consular Day in St Albans
which was hugely successtul.

* The completion of an organisational
three-year Strategic Plan

I would like to thank the MCWA staff
for their energy and commitment over
the past year. They have demonstrated
great innovation, skill and passion in
working with our community.

Diana Sterjovska
MCWA Co-ordinator

=
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Past President, Malina Stankovska, accepting

the award for Service Delivery to Multicultural
Victoria from Premier Steve Bracks.
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Strategic Plan 2006-09

Identifying our business

* Aged care *Family health *Health promotion ¢ Profiling the organisation

Securing our financial base

* Diversifying the funding base

Strengthening our organisation

e Structures * Systems °Resources ° Site location

Culturally Equitable Gateways Strategy (CEGS)

The Culturally Equitable Gateways Strategy

(CEGS) is funded by the Department of Human
Services. The aim of the CEGS is to increase the
representation of people aged 65+ from non-English
Speaking Backgrounds using Home and Community
Care (HACC) services, primarily provided by Councils.

HACC services provide support for older people

to allow them to continue to live in their homes, rather

than entering residential care prematurely. Some of the
services provided are home care, personal care, delivered
meals, in-home respite and home maintenance.

One of the major objectives of CEGS is to support
Councils to ensure that the HACC services that they
provide are culturally appropriate.

Since January 2004 the MCWA has been working with
a number of Councils across Melbourne to improve

the uptake of these services by people of Macedonian-
speaking background.

To this end, the MCWA has developed extensive
partnerships with Councils, conducting joint cultural
home based assessments and organisational orientations
as well as developing cultural training tools that are used
to inform Council workers about Macedonian culture
and the Macedonian migration experience which has
resulted in a considerable increase in the number of
referrals of Macedonian-speaking people now using

HACC services.

Sanja Georgievska
CEGS Project Officer

Social Support Program North — West Region

The Friendly Visiting Program and Planned Activity
Groups aim to reduce isolation experienced by people
living in the community. This is through enhancing social
contacts, including encouraging the uptake of mainstream
support services, as well as developing coping
mechanisms and support networks.

The Macedonian Friendly Visiting Program’s most
important role is the establishment of relationships
between Macedonian-speaking volunteers and vulnerable
people in the Macedonian community, including isolated
elderly, younger people with disabilities, and also carers

of the elderly and disabled.

Through the relationships with volunteers, the Friendly
Visiting Program is able to provide much needed support
and access to services.

The Program has clients from Whittlesea, Darebin,
Wyndham, Moreland, Brimbank, Hobsons Bay

and Maribyrnong. The Program is kept alive by the
commitment of volunteers, and throughout the year

a number of new volunteers have undertaken training

with the MCWA.

The MCWA would like to extend its thanks to all
volunteers, and also the carers, for their dedication,
commitment and support of the Program.



Macedonian Diabetes
Education Package

Research in Australia indicates that
language and literacy barriers continue

to influence the accessibility of appropriate
health information for migrants, especially
those in older age groups (Pauwell, 1995).

Royal District Nursing Service (RDNS)
nurses involved in diabetes education
identified that the current available
information was not meeting the

needs of the Macedonian community.

RDNS worked in partnership with
MCWA to develop a culturally and
linguistically appropriate Macedonian
Diabetes Education Package.

Elderly Macedonians participating in the
development of the Royal District Nursing
Service’s Macedonian Diabetes Education Package

MCWA facilitated links with elderly
groups in the north and west suburbs of
Melbourne and as a result 105 individuals
participated in a number of focus groups

to discuss the content, language and format
of the education package. The following
participant information greatly influenced

the package:

* 83% were born in Macedonia

* 12% were born in Greece

* 50% aged between 65-79

* 60% arrived in Australia 1960’ & 1970’

* 94% had no formal education in the
English language

* 90% had less than 6 years of formal
education in the Macedonian language

The package contains a variety of teaching
and learning resources including guidelines
for staff using the materials, bilingual
information sheets, flip chart, audio-tape
and CD. It was designed and developed
to address the individual learning styles
and needs of individuals in order to
self-manage their diabetes.

The Macedonian Diabetes

Education Package was awarded the
2006 Lilly “Innovation Award” at the
Australian Diabetes Society / Australian
Diabetes Educators Association
National Conference.

Macedonian Diabetes Education Package suite of resources.

Bilingual Macedonian
Heritage DVD

Macedonian Immigrant Stories in
Victoria is the first multimedia project
undertaken by the MCWA to promote
the recognition of, and respect for,

the contributions of the Macedonian
community in the wider Australian
community.

The DVD is a compilation of nine
edited interviews of Macedonian
immigrants living in Victoria capturing
their sentiments on topics such as
homeland, journey, settlement and

new homeland. Interviews are either
in English or Macedonian and subtitled
and accessed either through a thematic
or character menu. Content includes
personal photographs, folklore items,
map of Macedonia and a brief overview
of 20th century history of Macedonia
and Macedonian immigration.

'The project was developed in partnership
with the Department of Visual Art, Design
and Multimedia at Victoria University

and funded by the Victorian Multicultural
Commission through the Heritage Grants
Program and Hybrid at Victoria University.

Macedonian Immigrant
Stories in Victoria




45 Main Rd West,
St Albans 3021
Ph: 9367 6044
Fax: 9367 4344

Free call number

1800988 767

NHpopmauuja Ha MakenoHckn Jasnk

MakepgoHckaTta [Jo6poTtBopHa OpraHmsauuja
(MAO) kako opraHusaumja WTO MM nomara

Ha HawwuTe nyfe noctomn 23 roguHn. Osaa
opraHusauuvja uma gonra u ctabunHa uctopuja,
HO BO NocfegHUTe TpW rognHU HacTaHaa
3Ha4ajHn NnpomeHn. HajsHavajHaTa npomMmeHa

e geka MO nokpaj 3anagHoTO nogpadje Ha
Men6ypH rv npoLwmpu cBOUTE YCNYr LWNPyM
BukTopuja npeky

“CEGS” ycnyrara.

Mokpaj gpyrute ycnecu Ha MAO e nspaboTkarta
Ha OB “lMpuka3Hn Ha MakegoHcku UmurpaHTu
BO Buktopuja”, Koj e NnpB MynTUMeaNyMCKu
NpoeKT napaboTteH og MakegoHckaTta
[obpoTtBopHa OpraHusaymja co uen ga ce
npomoBupa, NpenosHae u NoYnTyBa NPUAOHECOT
Ha MakefoHcKaTa 3aefHuua BO ABCTPasIMcCKOTO
OnwTecTBO.

Osa [1B[l ce n3pabotu 3a fa ce npukaxe
)XMBOTOT Ha HalmMTe nyfe Ha nowmpokarta
jaBHOCT BO ABCTpasvja 1 Ha HawaTa nomnaga
reHepauuja.

Komnunauwja of geseT eanTupaHu MHTepsjya
Ha Make[oHCKN UMUTPaHTU, XXNUTenu Ha
BukTOpwuja Koja WTO M NpuKa)kysa HUBHUTE
pasMucnyBaHa Ha TeMU Kako TaTKOBUHA,
naTyBare, CMeCTyBaHe U HoBaTa TaTKOBUHA.
WHTepBjyaTa ce BOAEHWN NNKN HA AHITIUCKK Unn
Ha Make[OoHCKM ja3uK cO npeBos BO ApYruoT
jasvk 1 ce gocTtarnHu Npeky MeHUTO CO TEMU UNn
MEHUTO CO KapakTepu. Cogp>xuHarta BKIy4yBa
1 NMYHKU dpoTorpadun, onknop, mana Ha
MakegoHuja n KpaTok npernej Ha uctopujarta
Ha MakefoHuja n nmnrpaumjata Bo TEKOT Ha
20-0T BeK.

Staff members

Diana Sterjovska

Home and Community Care Co-ordinator and Friendly
Visiting Co-ordinator — Western Region, Acting
Friendly Visiting Co-ordinator — Northern Region
(Mar — Jun 2006)

Antoaneta Janeva
Planned Activity Group Co-ordinator — Brimbank

Mirjana Stojanovska
Planned Activity Group Co-ordinator — Wyndham

Blaga Petreska
Walking Group Co-ordinator (until Jun 2006)

Committee members

Spase Velanovski ~ President Jaklina Michael
Julie Lazaru Vice President  Jim Markovski
Kristina Risteski ~ Treasurer Atanas Sekulovski
Lence Markovska  Secretary Jordanka Popevska

Opyrute ycnecn Ha MO ce:

e CopaboTkara co Royal District Nursing
Service npu n3paboTka Ha NPOEKT HapeyeH
“MakeoHCKM 06pa3oBeH NakeT 3a
AnjabeTec”, WTO coap>Xun nHopMauum
Ha Make[OHCKM jasunK u e npe3eHTnpaH
Ha pasnM4YHN HaYMHW BKIyYyBajKun ayamo
KaceTa, MH(pOpPMaTMBHM N CIINKOBUTU
NIUCTOBMW.

e OpraHuaupare Ha ABa noronemu opymu
“Dementia Awareness Month” Bo Reservoir
n St Albans. MpubnmxHo 200 nuua
[obuja nHpopmaumm 3a npenosHaBame
Ha pas3nukuTe Nomery HopManHoTo
3abopaBarbe 1 rybereTo Ha memopujara,
Kako 1 3a AUMeHUMja 1 Kako ce NocTaByBa
AuvjarHosa.

e OpraHnsumparbe Ha KOH3ynapeH AeH Cco
MakepoHckaTa ambacaga Bo St.Albans KOj
6eLue MHOry yCreLleH.

Mpumepwn 3a nporpamu n ycnyru Bo 2006 rogunHa:

e [lporpama 3a lNpujaTenicka noceta e
HameHeTa 3a U30MpaHu, USHEMOLLTEHN U
nocTapuv nvua Kouv XKuBeaT BO CBOjOT AOM
WM ONWTECTBEHN CTaHOBMW.

e CopaboTyBarb€e CO NTOKANHUTE ONWTKHK 3a
4a ce U3MEHN penaTtMBHO MannoT 6poj Ha
W3HEMOLLTEHU NocTapu Nuua of MakegoHCKO
rOBOPHO MOTEKJIO WTO v kKopucTat “Ycnyru 3a
Hera BO AOMOT ¥ 3aeHuuaTa”.

Ce HageBamMe feka BO naHuHa
Ke MocTojaT NoBeKe MOXHOCTH
3a pasnnyHU Nporpamm
HaMeHeTUu 3a HawuTe

noctapu nuvua.

Mipstiamia 6l Magegowosm
Huarpair Bo BETopa)n

Slobodanka Trajkovska
Friendly Visiting Co-ordinator —
Northern Region

(resigned Feb 2006)

Projects Officer (until Jan 2006)

Sanja Georgievska

Culturally Equitable Gateways Strategy Project Officer
Friendly Visiting Co-ordinator — Northern Region
(from Jul 2006)

Liljana Sajkarovska
Administration & Payroll Officer

Anna Gikovski
Meri Ivanovska
(resigned August 2006)



